
WHY ARE PHONES WHY ARE PHONES 
BEING SECURED?BEING SECURED?

The promoter and tour are requiring all phones 
and electronic devices to be secured to ensure 
content from the show is not shared on social 

media during or after the performance.



The Dave Chappelle show on Friday, June 19, 
has been designated by the promoter and tour 

as a complete “No Cell Phone Zone.”

All guests attending the event will be required 
to secure their devices in a Yondr case. 

We understand this is outside standard practice 
for guests attending a show, and we ask you to 
please read the below FAQ information ahead 

of next Friday’s show.



WHY ARE PHONES WHY ARE PHONES 
BEING SECURED?BEING SECURED?

The promoter and tour are requiring all phones 
and electronic devices to be secured to ensure 
content from the show is not shared on social 

media during or after the performance.



HOW ARE PHONES HOW ARE PHONES 
BEING SECURED?BEING SECURED?

All phones and electronic devices will be 
secured in a Yondr case upon arena entry. 

Guests will keep the cases in their possession 
throughout the duration of the show.



ARE PHONES THE ONLY ARE PHONES THE ONLY 
DEVICES REQUIRED TO BE DEVICES REQUIRED TO BE 

SECURED IN A CASE?SECURED IN A CASE?
Phones, headphones, Bluetooth ear buds, 

smart glasses and smart watches will not be 
allowed into the arena without a Yondr case.



WHEN WILL MY PHONE WHEN WILL MY PHONE 
NEED TO BE SECURED IN NEED TO BE SECURED IN 

THE YONDR CASE?THE YONDR CASE?
All guests will enter the United Center and 

have their ticket scanned before securing their 
phone and electronic devices. Guests will then 

proceed through normal security screening.



HOW CAN I CHECK MY HOW CAN I CHECK MY 
PHONE DURING THE PHONE DURING THE 

SHOW FOR EMERGENCY OR SHOW FOR EMERGENCY OR 
URGENT REASONS?URGENT REASONS?

Designated Yondr areas will be set up 
throughout the arena for guests to briefly unlock 

and check their phone.



YONDR LOCATIONS FOR YONDR LOCATIONS FOR 
PHONE CHECKINGPHONE CHECKING

100 LEVEL100 LEVEL
INSIDE INSIDE 
ATRIUMATRIUM

LOWER LOWER 
SUITESSUITES

ACROSS FROM ACROSS FROM 
L9 / L10L9 / L10

200 LEVEL200 LEVEL
ACROSS FROM ACROSS FROM 
SECTION 216SECTION 216

CLUB LEVELCLUB LEVEL
ACROSS FROM C28ACROSS FROM C28

300 LEVEL300 LEVEL
BEHIND BEHIND 

SECTION 326SECTION 326

BANNER BANNER 
LEVELLEVEL

SUITES B42-43SUITES B42-43



WHO WILL BE WHO WILL BE 
ENFORCING THE ENFORCING THE 

“NO CELL PHONE ZONE” “NO CELL PHONE ZONE” 
RESTRICTIONS?RESTRICTIONS?

A third-party company hired by the promoter 
and tour will be checking to ensure no phones 
are out or in use following entry into the arena.



WHAT WILL HAPPEN IF MY WHAT WILL HAPPEN IF MY 
CELL PHONE IS FOUND CELL PHONE IS FOUND 

OUT OF THE CASE AFTER OUT OF THE CASE AFTER 
ENTERING THE ARENA?ENTERING THE ARENA?

If an individual from the third party identifies 
a phone outside of the Yondr case, guests 

will be escorted out of the venue by security. 
Phones also will be checked for any content 

from the show



WHEN WILL I GET WHEN WILL I GET 
MY PHONE BACK?MY PHONE BACK?

Yondr cases will be unlocked and phones will 
be fully returned upon exiting the United Center 

following the show.



WHAT IF I HAVE A TICKET TO WHAT IF I HAVE A TICKET TO 
THE PRE-SHOW PARTY?THE PRE-SHOW PARTY?

All phones and electronic devices will be 
secured in Yondr cases for all pre-show events in 

the arena.


