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I. ACCESSING YOUR ACCOUNT
SIGNING IN

Welcome to United Center Account Manager, your one-stop-shop to manage Bulls,
Blackhawks, and special event tickets.

To get started, go to am.ticketmaster.com /ucarena and select “Sign In/Sign Up.”

UnitedCentercom Event Calendar Know Before You Go Contact Us

Welcome To United
Center Account Manager

‘ Upcoming Events Sign In / Sign Up

QUICK LINKS

MANAGE TICKETS KNOW BEFORE YOU GO

If you already have an account, enter your credentials and skip to the "Transferring
Tickets" or "Buying Tickets" sections. If this is your first time using Ticketmaster
Account Manager, click “Sign Up,” then continue to the next page.

Sign In to United Center

Powered by ticketmaster

New to Ticketmaster? Sign Up _

( ! ) Important Account Update

You can now use the same email and password for both
your United Center ticket account and your Ticketmaster
account

United Center ticket holder?Use your existing email to sign
in and update your password if prompted

New here?Use your Ticketmaster email and password

Learn more

Email

Remember Me Forgot Password?

& Terms of Use
Privacy Policy

En -
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https://am.ticketmaster.com/ucarena

I. ACCESSING YOUR ACCOUNT
CREATING AN ACCOUNT

To create your account, enter your email, password, first name, last name, country of residence, and
zip code. Click “Next.”

Please note that this email must match the email on your license agreement.

Create a Ticketmaster Account
Powered by ticketmaster

Already have a Ticketmaster Account? Sign In

Email
Password
) sHow
First Nome Lost Nome
Country of Residence Zip/Postal Code
- United States v _

Keep me posted about United Center news!

the Terms of Use an
Privacy Policy.

) &=

You will then need to verify both your email and phone number.

Account Verified
Powered by ticketmaster

Thank you for confirming your account details. T finish creating your
account, you must click ‘next’. Exiting this page will abandon the
account creation process.

‘ E Phone Verified (] ‘ _
‘ £3 Email Verified o ‘ <=

Back to Sign Up —
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II. MANAGING YOUR TICKETS
TRANSFERRING TICKETS

Once signed in, select “Manage Tickets” to be taken to the “My Events” page where you can view
all your tickets and events.

To buy additional tickets, skip to the "Buying Tickets'" section.

- Movwoge Tk Py Dokets Tyt Cobarahy Kooy Dedose You Go bavme

Welcome To United
Center Account
Manager

arreng Nvants Manage Tickses

QUICK LINKS

To see your tickets for a specific event, select “View Event Details.”

Manage Tickets Buy Tickets Event Calendar Know Before You Go Invoice

L Your phone is your ticket.

E For the fastest way in, add your ticket to your digital wallet.

G My Listings

180 Premium Test View Event Details -

] Sun: Dec 29, 2024 » 06:00 PM

© Chicago, IL — United Center

TICKETMASTER PRIVACY POLICY 4 COOKIE PREFERENCES # TERMS OF USE 4 COOKIE POLICY © 1999-2024 Ticketmaster. All rights reserved.
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II. MANAGING YOUR TICKETS
TRANSFERRING TICKETS

Enter the contact information for the individual recipient. If you have never transferred tickets to
that individual, select "Add a New Recipient" to enter their name and email before saving that
contact. This will add the recipient to your Account Manager address book so you can select them as

a recipient. Click "Transfer" to complete the process.

Manage Tickets Buy Tickets Event Calendar Know Before You Go Invoice

Transfer Tickets

Add a new recipient or select an existing recipient to transfer the selected tickets to. Once
selected, click Transfer. To edit the tickets you are transferring, click Edit.

Select Recipient

180 Premium Test ‘ @ Add a New Recipient

£ Sun - Dec 29, 2024 + 06:00 PM
) © (o) neoe
jdoe@unitedcenter.com

TICKETS SELECTED FOR TRANSFER ; EDIT
Message (Optional)

@ Chicago, IL — United Center

Sec L10, General Admission

Sec L10, General Admission

- - L

When the transfer is complete, you will receive an email confirmation in addition to

the below confirmation page. Please note, the recipient will need to create a Ticketmaster
Account Manager account - if they do not already have one - to accept the transfer.

Manage Tickets Buy Tickets Event Calendar Know Before You Go Invoice

You're All Set!

You have transferred your tickets successfully!

Expiration Info:
Jane Doe has until Mon « Dec 30, 2024 - 02:20 AM to accept the transfer.

We'll let you know when Jane accepts the tickets. If anything changes, though, you can easily cancel the
transfer as long as the recipient hasn't accepted them yet.

Go Back to Manage Tickets

¥
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III. BUYING ADDITIONAL TICKETS

To buy additional tickets, go to am.ticketmaster.com /ucarena and select "Sign In/Sign Up".
Once logged in, select “Buy Tickets” to be taken to an events page, where you will have a view of all

events you have access to purchase tickets for.

UnitedCenter.com Event Calendar Know Before You Go Contact Us

Welcome To United
Center Account Manager

‘ Upcoming Events Sign In / Sign Up

QUICK LINKS

MANAGE TICKETS KNOW BEFORE YOU GO

From the list of events, you can begin the purchase process by clicking "Select” on your chosen

event.

Manage Tickets Buy Tickets Event Calendar Know Before You Go Invoice

© monkyou for signing in, you may have occess to special events and increased ticket limits

Choose an event/plan to purchase tickets

The available events/plans that you can purchase tickets for are listed below. If available, there may be more information on each event/plan which can be accessed by clicking the More Info

option on the bottom right-hand corner of each card. Additional filter options are available such as search, sort and the filters listed in the right rail

180 Premium Test
Sun - Dec 29, 2024 - 06:00 PM

View Details

TICKETMASTER PRIVACY POLICY /# COOKIE PREFERENCES # TERMS OF USE /# COOKIE POLICY

Compare

¥
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III. BUYING ADDITIONAL TICKETS
AVAILABLE SEATING

Once you have chosen an event, your suite or club seats will be highlighted with a green dot
and section number on the Virtual Venue seating map. Click on your section on the map or under

“Section Overview” on the right side of the page to zoom in and see your “Available Seats.”

Manage Tickets

for signing in, you may have occess to special events and increased ticket limits

180 Premium Test

Buy Tickets Event Calendar

Sun « Dec 29, 2024+ 06:00 PM « United Center

Check Event info

TICKETMASTER PRIVACY POLICY /# COOKIE PREFERENCES

Know Before You Go

Invoice

D00:51 Left to select seats.

Reset Filters

CURRENTLY VIEWING
- 180 Premium Test

Section Overview:

- .

i} Compare Seats

Click on your section again under what is now “Available Seats” to be taken to the view from your
seats where you can adjust the number of tickets you wish to purchase. When you have
added tickets to your cart, hover over the cart icon and click “Continue” on the menu that

appears.

Manage Tickets

for sigr

Buy Tickets  Event Calendar

Know Before You Go

Invoice

TICKETMASTER PRIVACY POLICY

LU UL PR L)

COOKIE PREFERENCES # TERMS OF USE /# COOKIE PO

Reset Filters i} Compare Seats

14 Selected Seats

Details

Total Price: USD198.00

Compare Seat Add to Cart
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III. BUYING ADDITIONAL TICKETS
CHECKOUT & PAYMENT

In your “Shopping Cart”, review the details to confirm the ticket quantity and event before
selecting “Checkout.”

Manage Tickets Buy Tickets Event Calendar Know Before You Go Invoice

for s you may have occess to special events and increased ticket limits

180 Premium Test Section L10 Adult USD 198.00
' 4 Row GA
United Center arr.z

Cost of Seats USD 198.00

Total Amount UsD 198.00

Total
USD 198.00 Continue Shopping _

If you already have a credit card saved to your account, skip ahead to the next page. If
you don’t, click “Add New Card” or “Add / Edit Payment Method” at the bottom of the
page. Enter the necessary details in the screen that appears, choose whether to save the card to your
account, then click the “Save” button in the bottom right.

Complete the checkout steps and submit your payment

Order Summary USD 198.00

occept the Terms and Conditions

Delivery & Shipping

180 Premium Test: ClickTix Bibams
1ltems Summary USD 198.00
Payments - 180 Premium Test
Section L10, Row GA, QTY: 2
USD 198.00
Total Value USD 198.00

Payment Options

@) Pay In Full

Payment Method

® EJ Cord

=]

No cards added yet
oo o oot

Add New Cord | _
l {8} Add/ Edit Payment Method ‘ -

8

TSRS



III. BUYING ADDITIONAL TICKETS
CHECKOUT & PAYMENT

For security purposes, Ticketmaster may ask you to complete additional verification of your
payment method before a payment can be processed. You will be shown a version of the screen

below and asked to verify via text message, your banking app, or email.

CAMCEL
mastercard
ID Check
Protecting your identity is our top priority.
In order to proceed with your transaction, we need to =end you a verification code. Please

select how you would like to receive it
Merchant: TM*ucarens
Amount: 0.00 USD
ate: D6/25/2024

Card Mumber: ***&stittis

Select the channel to which we can deliver the verification code.

® Mobile Mumbar  XXX-XXXX
1

) Mobile Mumber Mobile App Motification

../ Email your_name@email.com

Learn more about Authentication =

Meed Some Help? =

¥
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III. BUYING ADDITIONAL TICKETS
CHECKOUT & PAYMENT

To complete your purchase, select your payment method and enter the security code. Then, click the
checkbox in the top right corner to accept the Terms and Conditions. Finally, click the green “Pay

Today” button.

Delivery & Shipping

180 Premium Test: ClickTix

Payments

Payment Options

@) Pay In Full

Payment Method

{8} Add/ Edit Payment Method

Order Summary USD 198.00

V| | accept the Terms and Conditions

Cart items

1ltems Summary USD 198.00
180 Premium Test
Section L10, Row GA_ GTY. 2
USD 198.00

Total Value USD 198.00

Your purchase is complete! You'll be shown a screen with all the details of your purchase, and you’ll

receive a confirmation email with the same details shortly after.

Manage Tickets Buy Tickets Event Calendar Know Before You Go Invoice

Thank you for your order

You have purchased your tickets successfully!

Below are the details of your order. A confirmation and receipt has been sent to your email

Go back to My Events

Confirmation #

180 Premium Test

c 29,2024 + 06:00 PM

Purchased Tickets

3 Section L10, Row GA, QTY: 2 USD 198.00
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IV. ACCEPTING TICKETS

When you have been transferred ticket(s), you will receive an email from United Center Premium
Seating (email address: noreply@ticketmaster.com) asking you to “Accept Tickets.”

It's Time: Accept Your Tickets
Now

Premium just sent you 1 United Center tickets.

Accept Tickets

Accept by Sun = Nov 10, 2024 « 03:20 AM

How to Accept Your Transfer

1 | On your smartphone, tap the Accept Tickets button above.

2 | Sign in to the United Center account using your Ticketmaster email
and password, or create an account, to accept your tickets.

3 | Keep an eye out for a follow-up email with instructions on how to
view and save your tickets for the big day.

After you select “Accept Tickets”, you will be brought to the United Center Account Manager login
where you will need to sign in with your TicketMaster credentials. If you do not have an
account, see pages 2-3 of this document for how to set up an account.

Sign In to United Center

Powered by ticketmaster

New to Ticketmaster? Sign Up -

ﬂ‘) Important Account Update

You can now use the same email and password for both
your United Center ticket account and your Ticketmaster
account.

United Center ticket holder?Use your existing email to sign
in and update your password if prompted.

New here?Use your Ticketmaster email and password.

Learn more

Emoil

Password
= sHOW
Remember Me Forgot Password?

the Terms of Use
ed os de ed ¢ Privacy Policy.

En -
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IV. ACCEPTING TICKETS

From here, you will be taken to the "MySafeTix" page where you can choose the option to see the
view from the seats or transfer tickets to another guest in your party (if applicable). Once the
transfer has been completed, both you and the original sender will receive a confirmation email of

the transfer.

Manage Tickets Buy Tickets Event Calendar Know Before You Go Invoice

@  You accepted 2 ticket(s). X

Show Less

Your Phone Is Your Ticket
For the fastest way in, odd your ticket to your digital wallet. [Heads up, this ticket won't have o

[

barcode.)

N
. 0

My SafeTix TRANSEER
Hawks Premium Test Tickets © View Seats -

B Tue « Dec 24, 2024 + 06:00 PM

© Chicage, IL — United Center = Sec L10, General Admission >
=  Sec L10, General Admission >
TICKETMASTER PRIVACY POLICY # COOKIE PREFERENCES # TERMS OF USE  COCKIE POLICY ©1999-2024 Ticketmaster. All rights reserved,

Alternatively, if you were unable to go through the transfer email landing page, you can access your
transferred ticket(s) by selecting "Manage Tickets" on the top menu upon login. Here, you will see
your "My Events" where you can select "Accept’ to add the ticket(s) to your account.

Buy Tickets Event Calendar More

BRYCE DIRKS SENT YOU TICKET(S). el -
N " View Details Accept
Accept the transfer to view ticket(s). I nfeisssi|
0 oo and trust to help everyone stay safe and socially distonced. As official local health guidelines evolve regarding
C 3 config
O My Listings
You don't have tickets to any upcoming events.
Check Out Our Schedule
TICKETMASTER PRIVACY POLICY # COOKIE PREFERENCES TERMS OF USE COOKIE POLICY © 1999-2024 Ticketmaster. All rights reserved
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IV. ACCEPTING TICKETS
MOBILE TICKET ACCESS

Please note, in order to access transferred ticket(s) on your mobile device, you will need to
download the United Center app and login prior to the event. If you choose not to, you also have the
option to add the ticket(s) to your Apple or Google Wallet from the internet browser of the United

Center Account Manager website.

< Winnipeg Jets - Premium

Sat « Apr 12, 2025 + 06:00 PM - United Center

@ Add to Apple Wallet and beat
@ slow WiFi on the big day.

Sec Row Seat

PENTA GA 1

Gate 2 1/2 / Penthouse Suites, Floor 8

App

To access your tickets, download
our App or add to your Apple
Wallet.

Add to
Apple Wallet -

1of 1

X

Download the United Center -

Transfer

< Winnipeg Jets - Premium

Sat + Apr 12, 2025 + 06:00 PM - United Center

Add to Google Wallet and beat X
®  slow WiFi on the big day.

Sec

PENTA General Admission

Gate 2 1/2 / Penthouse Suites, Floor 8

Download the United Center App -

To access your tickets, download
our App or add to your Google
Wallet.

1 Add to Google Wallet _

1of1

Transfer

For additional resources on mobile ticketing, please visit the United Center Mobile

Ticketing guide HERE.
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https://www.unitedcenter.com/venue/mobile-ticketing-guide/
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