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PREMIUM SEATING

TICKET MANAGEMENT GUIDE



Welcome to United Center Account Manager, your one-stop-shop to manage Bulls, 

Blackhawks, and special event tickets.

To get started, go to am.ticketmaster.com/ucarena and select “Sign In/Sign Up.”

If you already have an account, enter your credentials and skip to the "Transferring 

Tickets" or "Buying Tickets" sections. If this is your first time using Ticketmaster 
Account Manager, click “Sign Up,” then continue to the next page.
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I. ACCESSING YOUR ACCOUNT
SIGNING IN

https://am.ticketmaster.com/ucarena


To create your account, enter your email, password, first name, last name, country of residence, and 

zip code. Click “Next.”

Please note that this email must match the email on your license agreement.

You will then need to verify both your email and phone number.
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I. ACCESSING YOUR ACCOUNT
   CREATING AN ACCOUNT



Once signed in, select “Manage Tickets” to be taken to the “My Events” page where you can view 

all your tickets and events.

To buy additional tickets, skip to the "Buying Tickets" section.

To see your tickets for a specific event, select “View Event Details.” 
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II. MANAGING YOUR TICKETS
     TRANSFERRING TICKETS



Enter the contact information for the individual recipient. If you have never transferred tickets to 

that individual, select "Add a New Recipient" to enter their name and email before saving that 
contact. This will add the recipient to your Account Manager address book so you can select them as 
a recipient. Click "Transfer" to complete the process.

When the transfer is complete, you will receive an email confirmation in addition to 

the below confirmation page. Please note, the recipient will need to create a Ticketmaster 
Account Manager account - if they do not already have one - to accept the transfer.
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II. MANAGING YOUR TICKETS
     TRANSFERRING TICKETS



From the list of events, you can begin the purchase process by clicking "Select” on your chosen 

event.

To buy additional tickets, go to am.ticketmaster.com/ucarena and select "Sign In/Sign Up". 

Once logged in, select “Buy Tickets” to be taken to an events page, where you will have a view of all 
events you have access to purchase tickets for.
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III. BUYING ADDITIONAL TICKETS

https://am.ticketmaster.com/ucarena


Click on your section again under what is now “Available Seats” to be taken to the view from your 

seats where you can adjust the number of tickets you wish to purchase. When you have 
added tickets to your cart, hover over the cart icon and click “Continue” on the menu that 
appears.

Once you have chosen an event, your suite or club seats will be highlighted with a green dot 

and section number on the Virtual Venue seating map. Click on your section on the map or under 
“Section Overview” on the right side of the page to zoom in and see your “Available Seats.”
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III. BUYING ADDITIONAL TICKETS
  AVAILABLE SEATING



In your “Shopping Cart”, review the details to confirm the ticket quantity and event before 

selecting “Checkout.”

If you already have a credit card saved to your account, skip ahead to the next page. If 

you don’t, click “Add New Card” or “Add / Edit Payment Method” at the bottom of the 
page. Enter the necessary details in the screen that appears, choose whether to save the card to your 
account, then click the “Save” button in the bottom right.
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III. BUYING ADDITIONAL TICKETS
  CHECKOUT & PAYMENT
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For security purposes, Ticketmaster may ask you to complete additional verification of your 

payment method before a payment can be processed. You will be shown a version of the screen 
below and asked to verify via text message, your banking app, or email.

III. BUYING ADDITIONAL TICKETS
  CHECKOUT & PAYMENT

XXX-XXXX

your_name@email.com



Your purchase is complete! You’ll be shown a screen with all the details of your purchase, and you’ll 

receive a confirmation email with the same details shortly after.

To complete your purchase, select your payment method and enter the security code. Then, click the 

checkbox in the top right corner to accept the Terms and Conditions. Finally, click the green “Pay 
Today” button.
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III. BUYING ADDITIONAL TICKETS
  CHECKOUT & PAYMENT
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When you have been transferred ticket(s), you will receive an email from United Center Premium 

Seating (email address: noreply@ticketmaster.com) asking you to “Accept Tickets.”

After you select “Accept Tickets”, you will be brought to the United Center Account Manager login 

where you will need to sign in with your TicketMaster credentials. If you do not have an 
account, see pages 2-3 of this document for how to set up an account. 

IV. ACCEPTING TICKETS

mailto:noreply@ticketmaster.com
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Alternatively, if you were unable to go through the transfer email landing page, you can access your 

transferred ticket(s) by selecting "Manage Tickets" on the top menu upon login. Here, you will see 
your "My Events" where you can select "Accept’ to add the ticket(s) to your account.

From here, you will be taken to the "MySafeTix" page where you can choose the option to see the 

view from the seats or transfer tickets to another guest in your party (if applicable). Once the 
transfer has been completed, both you and the original sender will receive a confirmation email of 
the transfer.

IV. ACCEPTING TICKETS
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Please note, in order to access transferred ticket(s) on your mobile device, you will need to 

download the United Center app and login prior to the event. If you choose not to, you also have the 
option to add the ticket(s) to your Apple or Google Wallet from the internet browser of the United 
Center Account Manager website.

IV. ACCEPTING TICKETS
     MOBILE TICKET ACCESS

For additional resources on mobile ticketing, please visit the United Center Mobile 
Ticketing guide HERE.

https://www.unitedcenter.com/venue/mobile-ticketing-guide/
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