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Seeing Harry Styles here on Sep. 24 + 25? 
We Adore You for getting tickets and don’t want anyone 

To Be So Lonely or out of the loop on key details.
 So, this tour guide will help fans have a Golden time. 

When putting your Lights Up at the United Center for the 
concert while singing songs like She, Sunflower, Vol. 6 

and Canyon Moon, we want you Falling 
in love with the experience here. 

Whether in the Watermelon Sugar or Cherry 
pit sections or another seat, there is a Fine Line 

between a great experience and an unforgettable one. 
Let’s have an unforgettable time in Chicago! 

Love, 
@UnitedCenter 

P.S. Treat People With Kindness 
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HEALTH & SAFETY

VACCINATIONS + NEGATIVE TESTS
This show is requiring all fans to provide proof of full 
vaccination OR printed proof of a negative COVID-19 test 
within 48 hours of the event for entry. 

CITY OF CHICAGO MASK POLICY
All guests over the age of 2 are required to wear a face mask 
that completely covers their nose and mouth. 

Since at home tests are not time stamped, we recommend 
getting a test from a lab within 48 hours of your show date.

WE ADVISE AGAINST HOME TESTS

GOLDEN
PRO TIP

Need a close location for a negative COVID-19 test?
Call the Center for COVID Control at (312) 210-7404 or 
make an appointment online at centerforcovidcontrol.org

http://centerforcovidcontrol.org
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REMINDERS

UNITED CENTER BAG POLICY
With the exception of medical or diaper bags, 
purses and bags are not permitted inside the United Center.
Guests are limited to a wallet no larger than 4”x6”x1”

NO POSTERS, SIGNS OR FLAGS
Posters, signs and flags are not allowed at the United Center 
to ensure an open viewing experience for all guests.

 United Center is a fully cashless arena, ensuring contactless 
options for food, beverage, and merchandise purchases.
We accept Apple Pay, Google Pay and tap enabled cards. 

CASHLESS PAYMENTS

GOLDEN
PRO TIP

Follow @UnitedCenter on Facebook, Twitter, Instagram 
and Snapchat for tips + an inside look at the experience!
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CAMPUS MAP

ADA Parking is available in Lot G South

GA Pit 
Entrance
Gate 5

Recommended
Dropoff Location
Monroe St. + Wood St.

Uber Zone
Opens: 3PM

Pop-Up 
Store
Opens: 3PM

SOUTH

DOORS OPEN: 6 PM SHOWTIME: 8 PMPARKING LOTS OPEN: 5:30 PM

Lot K opens at
3:30 PM for VIP
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ARRIVALS & PARKING

GATE ENTRANCE DETAILS
Fans who are attending a suite or (GA) general admission 
should enter through the gate noted on their ticket. All other 
guests can enter through the nearest entrance.

BEST DROP-OFF LOCATION
The best location for drop-off is near the corner of Wood 
St. and Monroe St. for fans. Especially those in GA pit!

Parking for all official United Center parking lots can be 
found and purchased online at unitedcenter.com/parking.

PAYING FOR PARKING IN ADVANCE

GOLDEN
PRO TIP

Using the Uber Zone (Lot E) makes the trip easy. 
We recommend it for fast arrivals and departures.

http://unitedcenter.com/parking
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GENERAL ADMISSION PIT

GENERAL ADMISSION (GA) PROCESS
Starting at 9 AM on the day of the show, GA guests can stop 
by Gate 5 to get a numbered wristband. Fans can leave and 
must return by 4 PM to keep their spot in line.
Full details: unitedcenter.com/harrystyles.

GA ENTRANCE GATE
Fans will line up and enter at Gate 5, located on the south 
side of the United Center near the South Atrium entrance.

For the safety of all guests, camping is not allowed. Arriving 
at 9 AM on show date is the earliest allowable arrival for 
visiting fans.

NO CAMPING OUT FOR THE GA LINE

GOLDEN
PRO TIP

Stop by the pop-up store in the Atrium to get merch 
before returning to the GA line. The pop-up store 
opens at 3 PM on Sep. 23, Sep. 24 and Sep. 25.

http://unitedcenter.com/harrystyles
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FOOD & BEVERAGE

QUEENIE’S SUPPER CLUB IS OPEN 
Looking to grab a sit down dinner while here? 
@QueeniesSupperClub is open. Click the link in their bio 
for reservations between 5 PM - 8 PM.

GRAB & GO MARKET (SOUTH ATRIUM)
Our 1800 Market is located in the South Atrium! Scan any 
credit/debit card to walk in and get snacks, drinks and more. 
Then walk out. It opens at 10 AM on Sep. 24 & Sep. 25. 

Fans can bring reusable plastic water bottles to fill/refill at 
the REVERB water station by Section 114. No glass or metal 
bottles will be allowed. 

REUSABLE PLASTIC BOTTLES

GOLDEN
PRO TIP

Download the United Center app for food and 
beverage locations, including vegetarian options. 
Search “United Center” in the app store.
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MERCH

POP-UP STORE OPENS AT 3 PM
Two stands will be hosted in the atrium, where the Michael 
Jordan Statue is located. Enter through the North Atrium.  
The outdoor stand at Gate 3 1/2 is also open at 3 PM.

MADHOUSE TEAM STORE
Looking for Chicago Bulls and Chicago Blackhawks gear 
while here? @MadhouseTeamStore (North Atrium) is open 
from 10 AM – 4 PM and can customize jerseys.

Once doors open at 6 PM, here are the main merch stands:
100 Level: 101, 104, 109, 113, 120  |  200 Level: 230, 213
300 Level: 301, 309, 318, 326

OVER 10 IN-ARENA MERCH STANDS

GOLDEN
PRO TIP

Enter the online giveaway at unitedcenter.com/harrystyles 
for a chance to win tickets + merch and jersey gift bag!

http://www.unitedcenter.com/harrystyles 

